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Founded in November, 1998, Tencent, Inc. 

has grown into the largest and most used 

Internet service portal in China. Tencent has 

been able to maintain steady and fast-paced 

growth by always putting its users first. It is 

Tencent's long term vision to become the 

most respected Internet enterprise by taking 

the mission to enhance the quality of human 

life through Internet services. 

Forward-thinking, innovation and building 

its national brand are Tencent’s long term 

goals.

Tencent headquarters in Shenzhen

Tencent headquarters

The development of Tencent Exmail

Born in July, 2010.

August, 2010, users were over 10,000.

June, 2012, users were over 200,000.

June, 2014, users were over 400,000.

Till now, the total users are over 6,000,000

Activated users are over 1,000,000

Every day, 500 new companies begin to use Exmail..

2010 2012.6 2014.6
6,000,000Total users
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Star product Star team

Tencent Exmail coming from Tencent’s seven star team 

——Guangzhou R&D team.

The famous software Wechat, QQ mail and Foxmail are all-star products 

developed by this team. They gain an admirable reputation from users and 

industry. 

Tencent Exmail is an office email system especially designed for small and 

medium-sized enterprises. With amounts of experience in developing and 

operating mail system, the team transfer the stable, simple and fast features 

from QQ mail into Exmail. Beyond that, Tencent Exmail integrates sharing 

resource sharing, message delivery and organization management into an 

enterprise application.

Only Exmail can 

send and receive 

emails in Wechat

In order to apply mobile office in Wechat, 

this team has made it a perfect connection 

with Exmail. In the future, Tencent Exmail 

can be more multifunctional in office 

automation combining with Wechat.
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Personalized enterprise image

Tencent Exmail allows the company to set 

their own information like signature line, 

logo, enterprise card and personalized login 

page.
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Varied application functions and powerful 

backstage management functions enhance 

the mail system overall. For instance, mail 

archiving function, set up archive account, 

mail saving forever, etc.

Setting up mail archivingMonitoring the whole 

operation record

Admins are available to check system log like 

mails sending and receiving, admins’ 

operation record, etc.

07IP login and mail

sending restriction

Set the authority on specific person or IP to 

limit their mail-sending frequency or 

qualification.

Establishing hierarchical 

authority admin

Admins are capable to establish several 

secondary a d m i n s a n d a s s i g n t h e i r 

control limit.

capabilities

by admins
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capabilities 

by users

Sharing information on 

Enterprise Sky Drive

By adopting high-capacity sky drive, 

internal information can be saved, 

shared or sent to others.

Sending large attachments 

from file transfer station

Don’t need to worry about the size restriction of 

at tachment and capacity . Fi le transfer 

station is fine to support up to 2G of files.
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Withdraw the emails 

sending by mistake

Those emails that have been already sent by 

mistake can be withdraw before the receiver 

read it

09

Sending email to a group of 

people separately

In order to show respect to receivers and 

enhance working efficiency, email can be sent 

separately to a group of people. Each of the 

receiver could only see their own address.
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Connected with QQ and quick-login 
your email on your computer.
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Varied login ways through mobile devices such as 

Exchange/Imap/Pop/Wap, and so on

login your email by entering 

wechat one-time-password

Connected with Wechat with following 

Tencent Exmail service account, new 

massage reminding and sending or receiving 

emails can be both realized even when you 

are not login on Wechat
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High speed 

network covering 

all over the world

12 13

IDC in China has covered a wide range of network 

such as China Mobile, China Telecom, China 

Unicom and education network. IDC abroad has 

covered the USA, Canada, HK and Southeast Asia. 

Through dedicated line, it achieves multi-network 

interconnection, which can bypass the physical 

bottlenecks between different networks to make sure 

users can enjoy the same high-speed network from 

different regions 
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Data hot backup 

making sure load balance

Key data are 3-machine hot backup in case 

that one machine breakdown the other two 

can still work out which totally have no effect 

on delivering data.

Exquisite technical 

experience giving 

you safest guarantee
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Powerful data disaster 

tolerance/recovery

Tencent Company launched the development 

of TGW system independently, which 

contains the functions of multi-network 

unified access, load balance automatically, IP 

convergence and also involves disaster 

recovery monitor with the advantage of high 

reliability, strong scalability and great 

property.

high reliability

strong
scalability

great
property

high anti
attack feature

IP
IP 

convergence

disaster recovery 
monitoring system

SSL agreement guaranteed

Adopting 128-bit SSL technology to 

prevent the information from being 

intercepted and hacked.

Tencent PC Manager has an experience on 

security operation for over 10 years, which 

gives great support to mailbox from all 

aspects.

Support from 

Tencent PC Manager

high polymer and
strong interference

ability

high rate interception
of junk mail

powerful computing
cluster

QQ mailbox reporting system as the world 

largest spam sample collection platform, 

intercepts almost 100,000,000 spams every 

day.

It has received dozens of national patent 

with high polymer and strong interference 

ability. Besides, its powerful computing 

cluster also supports images, texts, spam 

analysis destruction. 

Effective Spam SQR
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It’s an entire office 

automation solution, 

rather than just

a mailbox

Binding with RTX, enterprise QQ and EC 

client, Tencent Exmail realizes account 

system and function integration without 

configuring a new account. Such as quick-

l o g i n ,  e m a i l  r e m i n d i n g ,  i n t e r n a l 

communication cooperation, external 

customer service  support  and task 

management, which can easily enhance 

working efficiency.

Integrated with RTX

exmail.qq.com
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Open up the internal 

OA system through API

Tencent Exmail not only provides daily mail 

sending and receiving function, but more 

devotes to provide an entire solution to office 

service. Therefore, we involves the function 

interface and external suite of OA/CRM/ERP 

based on our basic services to the companies 

that would like to apply or do secondary 

development. By doing so, Tencent Exmail 

can connect with enterprise internal OA 

system and website perfectly and realize 

multi-function like account management, 

mail reminding and quick-login.

Internal 
system

enterprise 

Sky Drive

task 

management

���

Tencent 
Exmail

Login from Foxmail client

Without configuring account, users can 

l o g i n t o T e n c e n t E x m a i l b y u s i n g 

Foxmail client, which can also update 

address book and calendar real timely 

and synchronously.

enterprise

QQ



Priority to after-sale 

service support

Tencent Company has authorized local core 

agents to provide after-sale consulting and 

technical support to our customers. 

Meanwhile, Tencent 400 customer service 

line is set to handle trouble processing and 

report to technical team on a 7*24-hour run.
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Exmail users

They are all using…
government
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food retail
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architectural design
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universities
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garment
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group company
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health care
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mass media
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Internet

Users
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attachment
size

2G

2G

2G

2G

2G

2G

transfer
station

32G

32G

32G

32G

32G

32G

enterprise 
sky drive

5G

20G

50G

100G

200G

500G

price/year

750元

2960元

7250元

14000元

26000元

50000元

For more price information, please visit our official website: 

exmail.qq.com, or contact our authorized agents directly. 

Product price

capacity
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